TowN & COUNTRY INSURANCE AGENCY, LLC

“Your best insurance is your agent”

February 8™ 2010
To: All Multi-Peril Crop Insured’s
Re: 2010 Crop Letter

2009 was another challenging year. With the late fall and some issues with protein in the wheat, there is
still a lot of grain stored on the farm. | know you’re still putting the final touches on last year, but at
Town and Country Insurance we’re moving ahead and planning for 2010. There will be some changes this
year concerning barley and soybeans, but of course the biggest change will be in the price of
commodities.

We will be having our Spring update meeting on February 24, 2010 at the Holiday Inn Riverside in Minot
starting at 5:00 pm with a social hour and supper to follow. | have enclosed an RSVP card for you to fill
out and return. Curt Christofferson from NAU will be our guest speaker to discuss any new changes,
enterprise units, prevent plant and the SURE program regarding the 2008 crop year.

| want to remind you of a few important dates and deadlines:
March 15, 2010:

1. Winter Wheat: must report all acres seeded last fall.

2. Written Agreements: should you want to insure a crop that isn’t insurable in your county.
3. Added Crops and Level Changes: if you want to change levels or add crops.

4. Crop Insurance Sign-Up Deadline: must be signed up for the 2010 crop year.

April 29, 2010:

1. Crop Production: must have your 2009 crop production recorded.
2. Unit Changes and Structure: the combining or dividing of units.

In closing, | would like to take this time to thank you for your business in 2009. We appreciate the trust
and confidence you put in us to handle all your crop insurance needs.

Sincerely,

Cracg C. Yoluson

Craig C. Johnson, General Manager



